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This Cookie Policy explains how Artcharter Limited (“Artcharter”, “we”, “us”, or “our”) uses cookies and similar technologies when you
visit or use our website.

This policy should be read together with our Privacy Policy and, where applicable, our Terms and Conditions.

1. What are cookies?
Cookies are small text files that are placed on your computer, smartphone, tablet, or other device when you visit a website.

Cookies allow a website to recognise your device and remember certain information about your visit. They can help websites function
properly, improve performance, understand how visitors use the website, and provide more relevant content.

We may also use technologies similar to cookies, such as pixels, tags, local storage, and tracking technologies.

2. How we use cookies
Artcharter may use cookies and similar technologies for the following purposes:
Strictly necessary cookies

These cookies are required for the website to operate properly. They may enable functions such as:

. Website security and fraud prevention

. Page navigation and basic functionality

. Remembering your privacy or cookie preferences
. Maintaining sessions and authentication

. Processing requests or transactions

Because these cookies are necessary for the operation of the website, they generally cannot be disabled through our cookie
preference tool.

Functional cookies
Functional cookies allow the website to remember choices you make and provide enhanced functionality.

For example, they may remember:

. Your language or region

. Your preferences

. Information you have entered into forms

. Certain settings selected during previous visits

Where required by law, we will ask for your consent before placing non-essential functional cookies.
Analytics and performance cookies
These cookies help us understand how visitors use our website.

They may collect information such as:

. Pages visited

. Time spent on pages

. How visitors navigate the website
. Browser and device information

. General geographic information

. Errors or performance issues

We use this information to improve the website, its content, usability, and performance.



Where required by applicable law, these cookies will only be used with your consent.

Marketing and advertising cookies

Where applicable, Artcharter may use marketing or advertising cookies to help us understand your interests, measure advertising
campaigns, or deliver more relevant advertising.

These cookies may be placed by Artcharter or by third-party service providers acting on our behalf.

We will obtain your consent before using these cookies where consent is required by applicable law.

3. Third-party cookies
Some cookies may be placed by third-party services that appear on or support our website.

These third parties may include providers of:

. Website analytics

. Security services

. Payment or transaction services

. Embedded content

. Social media functionality

. Advertising and marketing services

Third parties may process information collected through cookies in accordance with their own privacy policies.

We recommend reviewing the privacy and cookie policies of any third-party services used on our website.

4. Cookie consent
When you first visit our website, we may display a cookie banner or preference centre allowing you to manage non-essential cookies.

Depending on your location and applicable law, you may be able to:

. Accept all cookies

. Reject non-essential cookies

. Select individual categories of cookies
. Change your preferences at a later time

Your consent choices will be respected in accordance with applicable data-protection and privacy laws.
5. How to manage cookies
You can control or delete cookies through your browser settings.

Most browsers allow you to:

. View cookies stored on your device

. Delete some or all cookies

. Block cookies

. Block third-party cookies

. Receive a notification before cookies are placed

Please note that disabling or deleting certain cookies may affect the functionality or performance of our website.

You may also be able to manage your preferences through the cookie settings or preference centre provided on our website.

6. How long cookies remain on your device
Cookies may be either session cookies or persistent cookies.

. Session cookies are deleted when you close your browser.
. Persistent cookies remain on your device for a specified period or until you delete them.
The retention period varies depending on the purpose of the cookie and the service that places it.

7. Personal information and cookies
Some cookies may collect information that can be considered personal data under applicable data-protection laws.

Where this occurs, Artcharter will process that information in accordance with our Privacy Policy and applicable data-protection
legislation.

Cookie consent does not necessarily constitute the legal basis for every form of processing carried out through cookies. Where
applicable, we may rely on other lawful bases for processing personal data.

8. Changes to this Cookie Policy

We may update this Cookie Policy from time to time to reflect changes to the cookies and technologies we use, changes to our
services, or changes in applicable legal or regulatory requirements.



When we make changes, we will update the “Last updated” date at the top of this policy.

We encourage you to review this policy periodically.

9. Contact us

If you have questions about this Cookie Policy or how Artcharter uses cookies, please contact us through the contact details provided
on our website.

Artcharter Limited

45 The Vineyard
Richmond

London

TW10 6AS
Info@artcharter.co.uk

artcharter.co.uk
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